
 

      

 

 

 

PART 1 – PREMISES LICENCE SUMMARY & LICENCE HOLDER DETAILS 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

POSTAL ADDRESS OF PREMISES, OR IF NONE, ORDNANCE SURVEY MAP REFERENCE OR DESCRIPTION 

 
SN15, 17a Station Hill, Chippenham, Wiltshire, SN15 1EQ 

NAME, (REGISTERED) ADDRESS AND CONTACT DETAILS OF HOLDER OF PREMISES LICENCE 

SN15 Leisure Limited 
3 Northumberland Buildings, Bath, BA1 2JB   

NAME OF DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE AUTHORISES THE SUPPLY OF ALCOHOL 

 
Mr Robin Puddephatt 
  

ISSUING AUTHORITY AND PERSONAL LICENCE NUMBER HELD BY DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES 
LICENCE AUTHORISES FOR THE SUPPLY OF ALCOHOL 

Bath & N E Somerset 10/04101/LAPER 
 

REGISTERED NUMBER OF HOLDER, FOR EXAMPLE COMPANY NUMBER, CHARITY NUMBER  

08064918 

WHERE THE LICENCE IS TIME LIMITED - THE DATES AND TIMES 

Not Applicable 

STATE WHETHER ACCESS TO THE PREMISES BY CHILDREN IS RESTRICTED OR PROHIBITED 

Where applicable the provisions of Section 145 of the Licensing Act 2003 apply 
 

WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL WHETHER THESE ARE ON AND / OR OFF SUPPLIES 

ON Sales 

  

 

 

ISSUING LOCAL AUTHORITY  
    

Licensing Act 2003    
Premises Licence Summary 
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PART 2 – LICENSABLE ACTIVITIES & TIMINGS 
 

 
Licence Commencement Date     
1st December 2014      ______________________________________ 

Licensing Officer 

Current Licence Date     
19th January 2016      ______________________________________ 

Licensing Officer 

Licensable activities Location Day Time From Time To Time From Time To 

Exhibit Film 
Live Music 
Recorded Music 
Perform Dance 
Similar to any Music or 
Dance  

Indoors only Sunday 11:00 02:00   

Monday 11:00 02:00   

Tuesday 11:00 02:00   

Wednesday 11:00 02:00   

Thursday 11:00 03:00   

Friday 11:00 03:00   

Saturday 11:00 03:00   

 
Non Standard Timings 
& Seasonal Variations 
 

On New Year’s Eve, from the end of permitted hours until the commencement of permitted hours on 
New Year’s Day. 
An additional hour commencing at the end of permitted hours on the day when British Summertime 
commences. 

Alcohol Sales ON Sales Sunday 11:00 01:30   

Monday 11:00 01:30   

Tuesday 11:00 01:30   

Wednesday 11:00 01:30   

Thursday 11:00 02:30   

Friday 11:00 02:30   

Saturday 11:00 02:30   

 
Non Standard Timings 
& Seasonal Variations 
 

On New Year’s Eve, from the end of permitted hours until the commencement of permitted hours on 
New Year’s Day. 
An additional hour commencing at the end of permitted hours, on the day when British Summertime 
commences. 

Hrs premises open to 
public 

. Sunday 11:00 02:00   

Monday 11:00 02:00   

Tuesday 11:00 02:00   

Wednesday 11:00 02:00   

Thursday 11:00 03:00   

Friday 11:00 03:00   

Saturday 11:00 03:00   

 
Non Standard Timings 
& Seasonal Variations 
 

On New Year’s Eve, from the end of permitted hours until the commencement of permitted hours on 
New Year’s Day. 
An additional hour commencing at the end of permitted hours, on the day when British Summertime 
commences. 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE 



  

 

ANNEX 1 - MANDATORY CONDITIONS 
 
 
Supply of Alcohol 
 
1. Where this Licence authorises the supply of alcohol: 
 

No supply of alcohol may be made under this licence: 
 

(a) At a time when there is no Designated Premises Supervisor in respect of the Premises Licence 
 

(b) At a time when the Designated Premises Supervisor does not hold a Personal Licence or his 
Personal Licence is suspended 

 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person 
who holds a Personal Licence. 

 
Exhibition of Films 
 
1. Where a premises licence authorises the exhibition of films, the licence must include a condition 

requiring the admission of children to the exhibition of any film to be restricted in accordance with this 

section. 

 

2. Where the film classification body is specified in the licence, unless subsection (3)(b) applies, admission 

of children must be restricted in accordance with any recommendation by that body. 

3. Where:- 

(a) The film classification body is not specified in the licence, or  

 

(b) The relevant licensing authority has notified the holder of the licence that this subsection applies 

to the film in question,  

admission of children must be restricted in accordance with any recommendation made by that 

licensing authority. 

4. In this section “children” means any person aged under 18; and 

“film classification body” means the person or persons designated as the authority under Section 4 of 

the Video Recordings Act 1984(c39) (authority to determine suitability of video works for classification). 

Irresponsible Promotions  
 
1.  The responsible person must ensure that staff on relevant premises do not carry out, arrange or 

participate in any irresponsible promotions in relation to the premises.  
 

2. In this paragraph, an irresponsible promotion means any one or more of the following activities, or 
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for 
consumption on the premises—  

(a) games or other activities which require or encourage, or are designed to require or encourage, 
individuals to—. 

i. drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 
on the premises before the cessation of the period in which the responsible person is 
authorised to sell or supply alcohol), or. 

 
ii. drink as much alcohol as possible (whether within a time limit or otherwise);. 

 

Licensing Act 2003    

CONDITIONS 
LN/000009448 



(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 
the public or to a group defined by a particular characteristic in a manner which carries a 
significant risk of undermining a licensing objective;. 
 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 
purchase and consumption of alcohol over a period of 24 hours or less in a manner which 
carries a significant risk of undermining a licensing objective; 

 

 
(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise anti-
social behaviour or to refer to the effects of drunkenness in any favourable manner; 
 

(e) dispensing alcohol directly by one person into the mouth of another (other than where that  
other person is unable to drink without assistance by reason of disability 

  
Free Tap Water  

1. The responsible person must ensure that free potable tap water is provided on request to customers 

where it is reasonably available. (This means that responsible persons at all premises must ensure 

customers are provided with potable (drinking) water for free if they ask for it.)     

 

Age Verification Policy  

1.  

(a) The premises licence holder or club premises certificate holder must ensure that an age 

verification policy is adopted in respect of the premises in relation to the sale or supply of 

alcohol. 

(b) The designated premises supervisor in relation to the premises licence must ensure that the 

supply of alcohol at the premises is carried on in accordance with the age verification policy.  

(c) The policy must require individuals who appear to the responsible person to be under 18 years 

of age (or such older age as may be specified in the policy) to produce on request, before being 

served alcohol, identification bearing their photograph, date of birth and either—  

i. a holographic mark, or. 

ii. an ultraviolet feature. 

 

Drink Volume Measures 

1. The responsible person shall ensure that: 

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic  drinks sold or supplied having been made up in advance ready for sale or 

supply in a securely closed container) it is available to customers in the following measures: 

i. beer or cider: ½ pint;  

ii. gin, rum, vodka or whisky: 25 ml or 35 ml; and 

iii. still wine in a glass: 125 ml; and  

2. these measures are displayed in a menu, price list or other printed material which is available to 

customers on the premises; and. 

 

3. where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be sold, the 

customer is made aware that these measures are available. 



Permitted Price  

1.  

(a) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off 

the premises for a price which is less than the permitted price. 

 

(b) For the purposes of the condition set out in paragraph 1— 

 

A. “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979; 

B. “permitted price” is the price found by applying the formula— 

P = D + (D ×V ) 
where— 

i. P is the permitted price, 

ii. D is the amount of duty chargeable in relation to the alcohol as if the duty 
were charged on the date of the sale or supply of the alcohol, and 

iii. V is the rate of value added tax chargeable in relation to the alcohol as if 
the value added tax were charged on the date of the sale or supply of the 
alcohol; 

C. “relevant person” means, in relation to premises in respect of which there is in force a 
premises licence— 

i. the holder of the premises licence, 

ii. the designated premises supervisor (if any) in respect of such a licence, or 

iii. the personal licence holder who makes or authorises a supply of alcohol under 
such a licence; 

D. “relevant person” means, in relation to premises in respect of which there is in force 
a club premises certificate, any member or officer of the club present on the premises in 
a capacity which enables the member or officer to prevent the supply in question; and 

E. “value added tax” means value added tax charged in accordance with the Value 
Added Tax Act 1994. 

 
2. Where the permitted price given by Paragraph B of paragraph 2 would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be taken to 
be the price actually given by that sub-paragraph rounded up to the nearest penny. 
 

3. (1) Sub-paragraph  (2)  applies  where  the  permitted  price  given  by  Paragraph  B  of paragraph 
2 on a day (“the first day”) would be different from the permitted price on the next day (“the second 
day”) as a result of a change to the rate of duty or value added tax. 

(2)The permitted price which would apply on the first day applies to sales or supplies of alcohol which 
take place before the expiry of the period of 14 days beginning on the second day. 

 
Door Supervision (except theatres, cinemas, bingo halls and casinos) 

1. Where a premises licence includes a condition that at specified times one or more individuals must be at 

the premises to carry out a security activity, each such individual must: 

(a) be authorised to carry out that activity by a licence granted under the Private Security Industry 

Act 2001; or 

(b) be entitled to carry out that activity by virtue of section 4 of the Act. 

2. But nothing in subsection (1) requires such a condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Security Industry 

Act 2001 (c12) (premises with premises licences authorising plays or films); or 



(b) in respect of premises in relation to: 

i. any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule (premises being 

used exclusively by club with club premises certificate, under a temporary event notice 

authorising plays or films or under a gaming licence), or 

ii.  any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed by 

regulations under that Act. 

3. For the purposes of this section: 

(a) “security activity” means an activity to which paragraph 2(1)(a) of that Schedule applies, and, 

which is licensable conduct for the purposes of that Act, (see Section 3(2) of that Act) and 

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) applies as it 

applies in relation to paragraph 8 of that Schedule. 

  

 

ANNEX 2A – CONVERTED CONDITIONS 

 
N/A 
 
 
ANNEX 2B – OPERATING SCHEDULE 
 
PREVENTION OF PUBLIC NUISANCE 
 

 None 
 
PUBLIC SAFETY 
 

 None 
 
PROTECTION OF CHILDREN FROM HARM 
 

 None 
 
PREVENTION OF CRIME AND DISORDER 
 

 None 
 
 
 
 
ANNEX 3 – CONDITIONS ATTACHED AFTER HEARING (26

th
 November 2014) 

 

PREVENTION OF PUBLIC NUISANCE 

 Noise generated on the premises shall be kept at such a level at the boundary of any occupied 
property that it shall not be a nuisance to the occupier of that property.  The Premises Licence Holder 
or the Designated Premises Supervisor shall carry out observations from time to time in the vicinity of 
the nearby properties, between 23.00 hrs to closing time, to establish whether there is a noise 
breakout from the premises. 
 



 The Licensee shall take all necessary steps to prevent persons in the neighbourhood being 
unreasonably disturbed by noise made by persons waiting to enter and when leaving the premises. 

 

 The external amenity area at the rear of the premises comprising the 3 patio areas is to be restricted 
to a maximum of 40 persons at all times and is only to be used after 23:00 for the purposes of smoking 
(no drinks are to be taken outside after this time).  The smoking area shall be restricted to the upper 
patio area.  This area to be appropriately managed by the applicant to ensure compliance. 
 

 No rubbish or recyclable material is to be disposed of from the premises between the hours of 02:00 
and 07:00.  

 

PUBLIC SAFETY 

 Maximum Numbers 
 

a) Overcrowding in such a manner as to endanger the safety of the public (even, if in the circumstances, 
this is less than the maximum permitted number) shall not be permitted in any part of the premises.  
The maximum number of persons permitted on the premises as stated in the licence is not to be 
exceeded at any time. 
 

b) The Licensee or authorised representative shall record and control at the time the numbers of persons 
in the premises.  The Licensee shall keep these records for 12 months.  A suitable means of counting 
persons shall be provided.  This may be mechanical, electrical or other approved method. 

 

Occupancy/Exit Capability  

The maximum number of persons that should be permitted to use the parts of the premises detailed 

below should not exceed the figure stated: 

Parts of the Premises                Max Numbers 

Ground Floor  Open plan when used for dancing/standing  276 

Balcony   Open plan standing audience    45 

1st floor dance/bar areas Open plan when used for dancing/standing  291 

Total floor space capacity – number of persons      612 

Total available exit capacity for normal risk rating and  

2.5 minute simultaneous evacuation time      600 persons 

Maximum numbers permitted:       600 persons 

 

Arrangements will need to be made to control the number of people attending the premises and to avoid 

overcrowding of any area caused by people migrating from one area to another. 

 In all parts of the building to which the public are admitted, a means of illumination shall be provided 
capable of illuminating those parts clearly. 



 Log Book 
 

A log book shall be provided in which to record details of all tests, i.e. fire-fighting equipment, 

safety/emergency lighting, fire drills, etc. and other details as required by the Licensing Authority and kept 

available for inspection at all times.  The logbook shall not be in loose-leaf and shall have numbered pages.  

The person carrying out the test must record his/her details in the logbook. 

 Fire Alarms 
 

The fire alarm (where provided) shall be properly maintained in effective working order.  Weekly tests, 

using different call points for each test, shall be carried out.  The results of such tests shall be recorded in 

the logbook.  The person carrying out the test shall record his/her details in the logbook. 

 Fire Procedure 
 

The licensee shall ensure that the person in charge, official attendants and himself are aware of the 

method of operating the fire extinguishers and the action to be taken in the event of a fire including 

evacuation of the premises, the method of calling the Fire Brigade and the location of the nearest 

available telephone. 

 Special Lighting Effects 
 

If special effects such as lasers, pyrotechnics, smoke machines, foam machines, strobe lighting effects and 

fog generators are being used at the premises, then  

i) The relevant current guidelines/legislation appertaining to the special effect shall be complied with. 
ii) Warning notices shall be displayed prominently at entrances and in the premises. 

 

 Smoke Machines and Fog Generators 
 

a) Smoke machines and fog generators shall be sited and controlled so that they do not obstruct exit 
routes or cause a hazard to surrounding curtains or fabrics. 

 

b) The volume of smoke and/or fog shall be limited so that it does not seriously affect the means of 
escape or obscure escape route signs. 

 

c) Warning notices shall be displayed stating that fog or smoke is used as part of the effects on the 
premises. 

 

 Management 
 

a) It is the personal responsibility of the Licensee to ensure that all conditions are complied with.  The 
Licensee shall ensure that at all times when the licence applies, there is a person nominated by 
him/her who will have control of the premises, and will ensure that all licence conditions are adhered 
to. 
 

b) If the premises are hired out, the Licensee shall draw to the attention of the hirer, all of the above 
items and make effective arrangements to ensure that all are complied with. 



 

PROTECTION OF CHILDREN FROM HARM 

 Obscene or Indecent Performances 
 

The Licensee shall conduct the licensed premises in an orderly manner and shall not allow 

performances of an obscene or indecent nature. 

 A Challenge 25 policy will be implemented.  A recognised proof of age, which includes a photograph, is 
to be required for anyone who appears to be under the age of 25 and who wishes to purchase or 
consume alcohol. 

 

 There shall be no admittance to persons under 18 (except planned ‘student nights’ or private parties). 
 

 Clear procedures are to be in place for the operation of private parties and under 18 events. 
 

PREVENTION OF CRIME AND DISORDER     

 The Premises Licence holder is to develop, maintain and implement a detailed Management Plan 
which must include the chain of command and responsibilities, risk assessments, procedures, policies 
(including dispersal policy) to enable the Premises Licence holder to comply with the four licensing 
objectives.  The Licence shall be run in accordance with the Management Plan. Such plan to be 
available for inspection upon request by the Police and Licensing Authority and to be accessible to 
staff. 
 

 CCTV 
 

a) A CCTV system with recording or monitoring capability shall be installed to cover all floors of the 
premises used under the terms of the Licence and shall also cover all entrances, exits and external 
areas immediately around entrances.  Recordings shall be kept for 28 days and be made readily 
available to any authorised Officer of the Council or Police Officer. 
 

b) The CCTV system shall be maintained in full functioning order and used at all times when the premises 
are open. 
 

c) The CCTV is to be reviewed and if necessary upgraded to standards required by Wiltshire Police Crime 
Reduction Officer. 

 

 

 All reasonable steps will be taken by staff to ensure that persons entering the premises are not 
carrying any illegal drug. 

 

 Regular searches by staff of all areas of the premises will be undertaken during trading hours to 
ensure that drug use or excessive drinking is not taking place on the premises. 

 

 Any person found in possession of illegal drugs, is excessively drunk or violent will be asked to leave 
the premises immediately. 



 The Designated Premises Supervisor or another identified responsible person who holds a valid 
Personal Licence is to be present at the venue during all key trading times. 

 

 The Designated Premises Supervisor is to undertake or to have undertaken training as approved by 
Wiltshire Police. 

 

 An accurate and up to date incident and refusal logs are to be maintained at all times. Incident logs 
should include ejections and be signed by relevant security staff. 

 

 All bar staff to undertake an alcohol awareness course by a recognised training provider and records 
of all staff training to be kept on file. 

 

 All staff (to include Management) to undertake induction/fresher training to include roles and 
responsibilities and the current Licensing Objectives. 

 

 DPS or nominated person shall attend local pub watch meetings. 
 

 Sound levels 
 

An additional sound commissioning exercise will be undertaken once the decorative and substantive 
works are completed at the premises.  The commissioning exercise will be undertaken to set music 
sound levels for the noise limiter installed at the premises and will be adjusted at this time to the 
satisfaction of Wiltshire Council Public Protection Officers to ensure the promotion of the prevention 
of public nuisance objective. 
 
Any future adjustments to the agreed music levels shall be through a licensing variation and 

agreement with the Wiltshire Public Protection Officers. 

 
ANNEX 3 – CONDITIONS ATTACHED AFTER HEARING (19

th
 January 2016) 

 

 
  Door Supervisors  

 
 A minimum number of door supervisors should be provided as follows:  

 
a. Entrance* = Two door supervisors will be on duty at the main entrance from 21:00hrs.  
b. Ground Floor (Lower Bar/Front Bar) = 1 Mobile Door Supervisor.  
c. Balcony = 1 Door Supervisor.  
d. First Floor (Cocktail Bar/Dance Floor) = 2 Door Supervisors  
e. Rear Patio areas = 1 Door Supervisor, from 21:00hrs. – Ground Floor (Lower Bar/Front Bar) 

Mobile Door Supervisor to assist, when whole Patio is open or First Floor Dance Floor area is 
operating independently.  

f. Entrance and Patio/Smoking Area require Door Supervisors from 21:00hrs; in all other areas 
Door Supervisors to commence duties at 21:00hrs if the section is open, or 30 minutes prior to 
the section opening (when opening at a later time).  

g. When Premises operating as a whole premise 8 Door Supervisors will be required – 
commencement times as previously stated.  

h. 2 Door Supervisors to remain on duty outside the venue, for not less than 30 minutes after the 
last customer has left the venue, to provide a visible presence and deter anti-social behaviour 



and/or criminal behaviour. This also includes clearing the street of any litter left behind by 
patrons.  
 

*Entrance Security = dress code to be agreed in consultation with Wiltshire Police, SIA Licence to be 
on the operative at all times.  

  
All other areas = Door Supervisors to be in traditional Security dress with SIA licences on display.  

 
The above conditions to apply whenever trading, whether or not Regulated Entertainment taking 
place. 

 
 Security Incident Register to be maintained, with Security Operatives signing on & off duty with full 16 

digit SIA licence number.  
 

 All refusals & incidents to be recorded in the security incident book, which is to be signed off by the 
Duty Manager at the end of each day’s trading. 

 
 

 Polycarbonates  
 

a) The use of drinking glasses is permitted in the Lower and Front Bar.  
b) Glass wine and Champagne bottles, will only be allowed in the Ground Floor (Lower Bar, the Front Bar) 

and the First Floor Cocktail Bar. Door Supervisors will ensure that no Glasses and Bottles are allowed 
outside of these areas.  

c) Beer to be served in polycarbonates at all times – glass bottles to be decanted, or beer to be served in 
polycarbonate bottles, or to be on Tap and served in polycarbonate glasses.  

d) When the premises are operating as a whole, the requirement for additional polycarbonates will be 
determined by a risk assessment.  

 
 The above polycarbonate conditions to apply whenever trading, whether or not Regulated 
 Entertainment taking place. 
  

 The Licence holder shall ensure that clear Risk Assessments and Management Procedures and 
Practices, in relation to these conditions, are prepared, maintained and made available to the 
satisfaction of Wiltshire Police and Wiltshire Council Licensing Authority. 

 
 
 
ANNEX 4 – PLANS 
 
Attached, dated: 20th November 2015 
 

 

 






